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Introduction 
 

This manual is a guide to help you install the fSense desktop agent, version 1.0.0. 

Please verify if the minimum system requirements are compatible with your 

computer so that you can perform the installation correctly. 



 

Minimum System Requirements 
 

To properly install the fSense desktop agent, version 1.0.0, your computer must 

meet the minimum system requirements described below: 

 

 

 

Minimum System Requirements 

Operational System 
Windows only. 

Windows XP Service Pack 3 or greater 

Microsoft .NET Framework 
4.0 or later  

(will be automatically installed if it does not exist) 

Processor 1.5 GHz or higher 

Memory (RAM) 1 GB 

Hard Disk Space 500 MB 

Internet Connection Internet connection is mandatory 

 

Interactive mode installation 
 

If you do not have the desktop agent installation file yet, you can easily download it 

by clicking here. 

Once downloaded, execute it to begin the installation process. 

 

1 - Language 
 

First you must choose your preferred language and click OK. 

 

https://fsense.com/downloads/fsense_x86_x64.exe


 

 

2 – Desktop agent activation 
 

To activate the desktop agent application, you will be prompted to inform the 

activation e-mail. Enter the same e-mail used to create your account. 

If you are performing the installation through the request of another person, enter 

the e-mail offered by him and click Next. 

 



 

 

3 – Installation directory 
 

Change the installation directory of the desktop agent or keep the default 

suggested directory. Click Next to proceed with the installation. 

 



 

 

 

4 – Install 
 

Confirm the target installation directory and click Install.  



 

 

Right now, the desktop agent will be installed on your computer. Wait until the 

installation process is finished. 



 

 

5 - Conclusion  
 

After finishing the installation click Finish.   



 

 

 

Ready! The desktop agent is already properly installed and running. 

Silent mode installation 
 

You can also perform the installation in silent mode, which means the installation 

will take place in the background without asking you to configure each step 

manually. 

To be able to start the installation in silent mode, you must run the installer with 

some parameters through a command prompt window as follows: 

Prompt window 

fsense_x86_x64.exe /VERYSILENT /SUPPRESSMSGBOXES /NORESTART /NOSTART /AccountInfo=<account e-mail> 

 



 
Note that you must provide an e-mail for the desktop agent activation, which is the 

same e-mail used to create your account. The data collected will be sent and 

associated with this account. 

Important 

fSense uses the username of the fSense process as  the user of the collected data, 

which means it is the user of the operating system that executed the program. 

As a new fSense process is started at each Windows logon to the respective user, 

each one will have the correct data associated with the fSense account 

transparently. 

However, it should be noted that if the silent installation is performed remotely, it 

will be executed with another user and therefore, even if the installation occurs 

successfully, the fSense process would start on behalf of another user and the 

collected data will be linked to the remote user. 

Therefore, the /NOSTART argument ensures that the fSense process does not start 

automatically even after a correct installation. In this case, in order to start 

collecting the data, it is necessary the user to log in again on the operating system.  

Validation 

 

Installation Success 

The fsense-install.log text file will be generated in the same folder as the executable 

once the installation is completed. 

It is possible to verify the success of the installation only if you can find the 

following line at the end of this text file: 

fSense successfully installed 

 

Installation Failure 

It will be considered an installation failure if the fsense-install.log text file was not 

generated in the same executable directory or if you do not have the "fSense 

successfully installed" statement at the end of this file. 

In those cases, you can ask for help to complete the installation by contacting the 

support@fsense.com or accessing the website https://fsense.com/en. 

mailto:support@fsense.com
https://fsense.com/en


 

Remote installation 
 

You can perform a remote installation on network computers.  

Based on the fact that a silent installation can be performed by a command line, the 

remote installation can be done, technically, in several ways. However, the 

following procedure is extremely recommended since it has already been 

validated, tested and approved as the standard fSense remote installation 

procedure. 

Approach 

 

A powershell script must be executed to perform the remote installation on 

network computers.  

There should be one main computer to run this script. When executed, the script, 

in turn, will install fSense on the other computers on the network.  

To find out which computers on the network fSense will be installed, the executed 

script will read a file named hosts.txt containing all the computer names in the 

network that will receive the fSense installation. 

 

Before script execution 

 

As previously mentioned, before running the script, a specific computer on the 

network should be chosen. This computer will be used as the main computer to 

run the script that will install fSense on the network computers. For this, it should 

be prepared in advance. 

 

Windows Powershell ISE 

The script should be run using preferably the Windows Powershell ISE, which 

makes it easy to analyze the computer-by-computer installation log, but another 

version of Windows Powershell can also be used. 

Psexec installation 

Script relies on the "PsExec.exe" utility provided by Microsoft. PsExec is part of the 

toolkit called PsTools, which can be downloaded from the official address: 

https://msdn.microsoft.com/en-us/powershell/scripting/core-powershell/ise/introducing-the-windows-powershell-ise


 
 https://technet.microsoft.com/en-us/sysinternals/bb897553.aspx 

After downloading it, install PsExec on the main computer that will run the script. 

The "PsExec.exe" and "PsExec64.exe" files should be copied to the 

C:\windows\system32\ directory. 

 

Preparing the Local Folder (Main Computer) 

The directory C:\install_fsense\ should be created on the local computer that will 

run the powershell script. In this directory, the following files must be added: 

 Hosts.txt - a file named hosts.txt that contains the names of network 

computers to which fSense (desktop agent) will be installed. It should be 

one name per line. Example: 

 

 fsense_x86_x64.exe –installer whose download can be done directly by the 

fSense dashboard. 

 

 installfsense.bat - batch file for installing fSense on the remote computer. 

The content of this file is the fSense installation line command. Note that the 

account email to which the installation will be linked to is informed as the 

"AccountInfo" parameter: 

 
c:\windows\temp\fsense_x86_x64.exe /VERYSILENT /SUPPRESSMSGBOXES /NORESTART 
/NOSTART /AccountInfo={e-mail da conta} 

 

 

 

Script creation and execution 
 

https://technet.microsoft.com/en-us/sysinternals/bb897553.aspx


 
The below script must be pasted on the console powershell: 

 
 
foreach ($PC in Get-Content C:\install_fsense\hosts.txt)  
{ 
 echo "Trying to install on machine: $PC" 
  
      Copy-Item -Path C:\install_fsense\fsense_x86_x64.exe -
Destination "\\$PC\c$\windows\temp" -Force -PassThru             
  
      Copy-Item -Path C:\install_fsense\installfsense.bat -
Destination "\\$PC\c$\windows\temp" -Force -PassThru 
   
      psexec \\$PC C:\windows\temp\installfsense.bat 
  
      IF ($LASTEXITCODE -eq '0') { 
   echo "Success!" 
 } else { 
   echo "Fail! ERROR: $LASTEXITCODE" 
 } 
  
 Start-Sleep -Seconds 10 
} 
 

 

When executed, the script will perform the following steps: 

 It will read a file named hosts.txt containing the names of the network 

computers to which fSense (desktop agent) will be installed. 

 For each network computer mentioned by name in the hosts.txt file: 

o Copy fsense_x86_x64.exe to the c:\windows\temp folder of the 

destination computer. 

o Copy installfsense.bat to the c:\windows\temp folder of the 

destination computer. 

o Invoke the file C:\windows\temp\installfsense.bat to start the 

silent installation in the remote computer. 

Note in the script that psexec is invoked to perform the remote installation without 

passing a username and password. In this case, the user chosen to run the script in 

the main computer must have Domain Admin profile. This is the ideal scenario. 

However, PsExec can be executed by informing another username and password 

as parameters. 

Example:  
 
psexec -u username -p password  
-Destination “\\$PC C:\windows\temp\installfsense.bat" -Force –PassThru.  

 

In this case, a Local Admin user can be informed of the remote computer or 

preferably a Domain Admin user, which will have more privileges avoiding 

additional problems of access permission.  



 
 

Results 

 

When running the script, there may be scenarios of success and error. 

 

Success scenario: 

 

 

 Scenario of execution with failure in any network computer: 

 

 

In case of failure, the error code will be printed on the console. To better 

understand known Windows errors, refer to the error dictionary through the 

official address https://msdn.microsoft.com/en-

us/library/windows/desktop/ms681382(v=vs.85).aspx. 

Windows XP 
 

If the operating system of your computer is Windows XP, you must restart it after 

installation, regardless of whether you installed using the interactive or silent 

mode. 

https://msdn.microsoft.com/en-us/library/windows/desktop/ms681382(v=vs.85).aspx
https://msdn.microsoft.com/en-us/library/windows/desktop/ms681382(v=vs.85).aspx


 

Contact 
 

If you want to contact us, please feel free to send us an e-mail: 

support@fsense.com. 

We will be ready to help you. 

mailto:support@fsense.com

